Election Assistance Commission

system and to the person specified in
the notice describing that record sys-
tem.

(b) An individual, who believes that
the Commission maintains records per-
taining to him or her but cannot deter-
mine which record system contains
those records, may request assistance
by mail or in person from the Execu-
tive Director, U.S. Election Assistance
Commission, 1225 New York Avenue,
Suite 1100, Washington, DC 20005 during
the hours of 9 a.m. to 5:30 p.m.

(c) Requests under paragraphs (a) or
(b) of this section shall be acknowl-
edged by the Commission within 15
working days from the date of receipt
of the request. If the Commission is un-
able to locate the information re-
quested under paragraphs (a) or (b) of
this section, it shall so notify the indi-
vidual within 15 working days after re-
ceipt of the request. The notification
may request additional information to
assist the Commission in locating the
record, or it may advise the individual
that no record or document exists
about that individual.

§9410.4 Times, places, and require-
ments for identification of individ-
uals making requests.

(a) After being informed by the Com-
mission that a record system contains
a record pertaining to him or her, an
individual may request that the Com-
mission disclose that record in the
manner described in this section. Each
request for the disclosure of a record or
a copy of a record it shall be made in
person or by written correspondence to
the U.S. Election Assistance Commis-
sion, 1225 New York Avenue, Suite 1100,
Washington, DC 20005 and to the person
identified in the notice describing the
systems of records. Requests can also
be made by specifically authorized
agents or by parents or guardians of in-
dividuals.

(b) Each individual requesting the
disclosure of a record or copy of a
record shall furnish the following infor-
mation with his or her request:

(1) The name of the record system
containing the record;

(2) Proof as described in paragraph (c)
of this section that he or she is the in-
dividual to whom the requested record
relates; and

§9410.5

(3) Any other information required
by the notice describing the record sys-
tem.

(c) Proof of identity as required by
paragraph (b)(2) of this section shall be
provided as described in paragraphs
(c)1) and (c)(2) of this section. Re-
quests made by an agent, parent, or
guardian shall be in accordance with
the procedures described in §9410.9.

(1) Requests made in writing shall in-
clude a statement affirming the indi-
vidual’s identity, signed by the indi-
vidual and either notarized or wit-
nessed by two persons (including wit-
nesses’ addresses). If the individual ap-
pears before a notary, he or she shall
submit adequate proof of identification
in the form of a driver’s license, birth
certificate, passport, or other identi-
fication acceptable to the notary. If
the statement is witnessed, it shall in-
clude a sentence above the witnesses’
signatures that they personally know
the individual or that the individual
has submitted proof of his or her iden-
tification to their satisfaction. In cases
involving records of extreme sensi-
tivity, the Commission may determine
that the identification is not adequate
and may request the individual to sub-
mit additional proof of identification.

(2) If the request is made in person,
the requester shall submit proof of
identification similar to that described
in paragraph (c)(1) of this section, ac-
ceptable to the Commission.

§9410.5 Disclosure of requested infor-
mation to individuals.

(a) Upon submission of proof of iden-
tification as required by §9410.4, the
Commission shall allow the individual
to see and/or obtain a copy of the re-
quested record or shall send a copy of
the record to the individual by reg-
istered mail. If the individual requests
to see the record, the Commission may
make the record available either at the
location where the record is main-
tained or at a place more suitable to
the requestor, if possible. The record
shall be made available as soon as pos-
sible, but in no event later than 15
working days after proof of identifica-
tion. The individual may have a person
or persons of his or her own choosing
accompany him or her when the record
is disclosed.

403



§9410.6

(b) The Commission must furnish
each record requested by an individual
under this part in a form intelligible to
that individual.

(c) If the Commission denies access
to a record to an individual, he or she
shall be advised of the reason for the
denial and advised of the right to judi-
cial review.

(d) Upon request, an individual will
be provided access to the accounting of
disclosures from his or her record
under the same procedures as provided
above and in §9410.4.

§9410.6 Request for correction or
amendment to record.

(a) Any individual who has reviewed
a record pertaining to him or her that
was furnished under this part may re-
quest that the Commission correct or
amend all or any part of that record.

(b) Bach individual requesting a cor-
rection or amendment shall send or
provide in person the written request
to the Commission through the person
who furnished the record.

(c) Each request for a correction or
amendment of a record shall contain
the following information:

(1) The name of the individual re-
questing the correction or amendment;

(2) The name of the system of records
in which the record sought to be
amended is maintained;

(3) The location of the system of
records from which the individual
record was obtained;

(4) A copy of the record sought to be
amended or corrected or a sufficiently
detailed description of that record;

(5) A statement of the material in the
record that the individual desires to
correct or amend; and

(6) A statement of the basis for the
requested correction or amendment in-
cluding any material that the indi-
vidual can furnish to substantiate the
reasons for the correction or amend-
ment sought.

§9410.7 Commission review of request
for correction or amendment of
record.

(a) The Commission shall, not later
than 10 working days after the receipt
of the request for a correction or
amendment of a record under §9410.6,
acknowledge receipt of the request and
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inform the individual whether addi-
tional information is required before
the correction or amendment can be
considered.

(b) If no additional information is re-
quired, within 10 working days from re-
ceipt of the request, the Commission
shall either make the requested correc-
tion or amendment or notify the indi-
vidual of its refusal to do so, including
in the notification the reasons for the
refusal and the appeal procedures pro-
vided in §9410.8.

(c) The Commission shall make each
requested correction or amendment to
a record if that correction or amend-
ment will negate inaccurate, irrele-
vant, untimely, or incomplete informa-
tion in the record.

(d) The Commission shall inform
prior recipients of a record of any
amendment or correction or notation
of dispute of the individual’s record if
an accounting of the disclosure was
made. The individual may request a
list of prior recipients if an accounting
of the disclosure was made.

§9410.8 Appeal of initial adverse de-
termination on amendment or cor-
rection.

(a) Any individual whose request for
a correction or amendment has been
denied in whole or in part may appeal
that decision to the Commissioners no
later than 180 days after the adverse
decision is rendered.

(b) The appeal shall be in writing and
shall contain the following informa-
tion:

(1) The name of the individual mak-
ing the appeal;

(2) Identification of the record sought
to be amended;

(3) The record system in which that
record is contained;

(4) A short statement describing the
amendment sought; and

(6) The name and location of the
Commission official who initially de-
nied the correction or amendment.

(c) Not later than 30 working days
after the date on which the Commis-
sion receives the appeal, the Commis-
sioners shall complete their review of
the appeal and make a final decision
thereon. However, for good cause
shown, the Commissioners may extend
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